
cExceptional Personal Assistant, AI Amplified

Perfect.Live
B2B Platform
Zero downtime. Zero bureaucratic friction. 
Absolute execution



Perfect.Live
Refined over a decade of serving the world's most discerning 
clientele, Perfect.Live is an exclusive global lifestyle management 
ecosystem for individuals who value their time above everything 
else. Instead of coordinating dozens of providers, assistants, 
travel agents, and service companies, our members gain absolute 
institutional-level capabilities and a single trusted partner with a 
24/7 operational presence across 127 countries.

Whether you require complex private aviation and bespoke travel, 
priority access to haute gastronomy and globally sold-out events, 
comprehensive medical evacuation support, rare asset 
procurement, or flawless daily management — Perfect.Live 
orchestrates it seamlessly through a dedicated point of contact

Articles

Listicles

https://www.securities.io/personal-assistance-as-a-service-private-banking/
https://financefeeds.com/7-b2b-concierge-platforms-driving-vip-client-retention-in-financial-firms-including-cfd-brokers/
https://www.unite.ai/ai-that-remembers-without-oversharing-privacy-architecture-for-the-next-generation-of-personal-services/
https://www.hellomonaco.com/mc-lifestyle/luxury/perfect-live-a-new-concierge-redefining-luxury-lifestyle-management-through-technology/
https://www.starterstory.com/stories/perfect-live-beyond-concierge-flawless-living
https://resident.com/tech-and-gear/2026/06/05/the-best-luxury-concierge-services-and-lifestyle-management-platforms-in-2026
https://vertu.com/lifestyle/top-10-luxury-concierge-service-providers-2025-vip-experience


Global Ecosystem
for Flawless Living 10.000

A trusted global network of vetted partners, 
enabling us to deliver complex requests seamlessly 
across regions

Operating across 127 countries, 
with active client usage worldwide

127

Data-Driven. Human-Perfected

Coverage of 24 time zones, 
enabling true 24/7 service delivery

24



Where Internal Teams 
Lose Time, Money,
and Focus

cWe Manage the Lifestyle. You Retain the Capital

Fragmented corporate travel agencies 
and limited executive assistants create 
operational bottlenecks

Short-notice, non-standard requests 
overwhelm internal workflows

Approval chaos across chat and email — 
no audit trail, no accountability

No visibility into lifestyle spend ROI

Data sensitivity blocks traditional 
outsourcing

These are not scalable workflows 
for internal teams



Our Approach:
The Future 
of Corporate 
Excellence

cFractional Cost. Infinite Capabilities

Seamless Digital Integration
API-first infrastructure embeds into 
your existing ecosystem. Bank-grade data privacy. 
Zero IT friction

Human-Perfected Execution
Algorithms optimize routing. Our elite assistants 
execute the final mile with discretion and emotional 
intelligence

Strategic ROI
Lifestyle management transforms from 
an unpredictable expense into a driver of client 
retention, team productivity, and brand prestige



Why This Works
for VIPDriven 
Businesses
Perfect.Live removes friction without removing control

cLaunch Your Branded Personal Assistant in Weeks. Scale Infinitely

Your team retains full 
approval authority

Your brand maintains 
ownership of client 
relationships

Your data stays protected 
with enterprise-grade 
security



What We Execute

cAlgorithms Find Options. Our Network Secures Them

Corporate Travel & Global Mobility

End-to-end orchestration of business trips — from 
complex flight logistics to 24/7 on-the-ground support

Corporate Event Architecture

Flawless execution of retreats, international summits, 
and exclusive team-building experiences

Corporate Gifting & Hospitality

Strategic sourcing of gifts, privileged access to premier 
global events, and personalized rewards for key stakeholders

CLevel Executive Assistance

24/7 digital-first personal assistant for leadership — 
absolute availability, discretion, and zero downtime

We do not sell "services". We execute high-value scenarios 
where access and speed separate winners from the rest



How It Works
Your team creates a request via the dashboard or API

AI Proposes. We Execute

AI instantly analyzes and proposes options

Our personal assistant reviews and refines every detail

You approve with one click — full audit trail

We execute end-to-end with white-glove precision

Any details are clarified in-chat connected to a request



Enterprise Dashboard & 
Analytics

c

Built for enterprise security and clear accountability — 
nothing happens without the right approval

Define who can create requests and approve spend

Return on Time. Guaranteed

01

Assign roles per employee Requester, Approver, Admin)02

Transparent reporting and actionable insights03

Secure, anonymized data on client engagement
and lifestyle requests to measure ROI

04



Fin Model and Transparency
The platform operates on a prepaid balance model. Each company maintains 
a balance that can be topped up at any time. After a request is approved 
and executed, the exact amount is deducted from the balance.

Lifestyle management transforms from an unpredictable corporate expense 
into a measurable driver of ROI

cTech Manages the Routine. We Curate the Exceptional

Every request shows
its final cost

Approved amounts
are visible before execution

Historical spend is always 
accessible



Privacy, Security &
VIP Data Control

cAlgorithms Donʼt Feel Nuances. We Do

Dedicated teams with access only to assigned requests

Role-based permissions, 2FA, and full activity logging

Industry best practices for security and infrastructure

VIP data is visible only while a request is active

Automatically or manually censored after completion

Applies across the admin panel, chats, offers,
and back-office

Bank-grade data privacy



Absolute
Security
For Perfect.Live members, security extends far beyond 
physical protection. It encompasses absolute legal 
compliance, uncompromising asset preservation, 
a definitive shield against financial exposure, and complete 
protection of your digital footprint at every step



Absolute Security

Emergency response:
open waters medical intervention

While vacationing aboard a superyacht in the waters of Costa Smeralda, our 
member experienced an acute allergic reaction (presenting a risk 
of anaphylactic shock) following a bee sting. Returning to port would have 
caused an unacceptable delay.

Within 22 minutes, we coordinated the dispatch of a private medical 
helicopter from Olbia. A critical care physician was lowered directly 
onto the upper deck of the vessel, immediately administered the required 
medication, and neutralised the attack.

The residentʼs condition was stabilised without interrupting 
the cruise

Italy



Absolute Security

Tactical aviation:
high-risk zone evacuation

During a backcountry expedition in the Engadin region, our member 
became stranded on complex rocky terrain outside the coverage area
of standard rescue services. The situation was exacerbated by rapidly 
deteriorating visibility and an approaching storm.

We immediately deployed a partner asset — a specialised high-altitude 
Airbus H145 helicopter. The pilot hovered with surgical precision 
over the gorge, allowing a rescue specialist to descend via winch, secure 
our member, and safely hoist him aboard just 15 minutes before the flight 
window completely closed

Switzerland



Absolute Security

Crisis management:
geopolitical emergency evacuation

Following a sudden escalation of a military conflict in the memberʼs current 
location, we developed and executed an emergency evacuation plan within 
a matter of hours. 

By utilising unconventional overland corridors and transit flights, we safely 
extracted the member and his family to a neutral jurisdiction

United Arab Emirates



Absolute Security

Digital privacy:
comprehensive footprint erasure

A vulnerability was discovered across open-source intelligence platforms 
and commercial data aggregators, resulting in the leak of confidential 
information regarding a member's private residence, travel itineraries, and 
the personal contacts of family members. 

Perfect.Live conducted a comprehensive audit of the digital landscape, 
initiated a series of strict legal demands under GDPR compliance
Right to be Forgotten), and secured the removal of all records 
from databases within 48 hours, followed by a complete scrubbing 
of search engine results within 30 days.

Absolute privacy was fully restored

United Kingdom



Absolute Security

Legal compliance:
migration and security audit

The member planned a complex transit route across the border of Northern 
Cyprus. Our team conducted an urgent legal audit and identified critical 
immigration risks: the chosen point of entry was not legally recognised.

We completely restructured the logistics, ensuring 100% legal compliance 
and eliminating any risk of deportation

Cyprus



Absolute Security

Financial security:
evidence-based asset protection

Upon the conclusion of a seasonal historical residence rental, the property 
management company attempted to withhold a €25,000 security deposit 
from our member, citing inflated costs for specialised cleaning and 
fabricated claims of interior damage.

Perfect.Live retrieved detailed check-in inventory protocols, conducted
an independent appraisal of the issued invoices, and exposed the complete 
discrepancy between the claims and reality. We presented an irrefutable 
body of evidence and secured a 100% out-of-court refund of the deposit
to the memberʼs account within 48 hours

Principality of Monaco



Absolute Security

Asset recovery:
secure confidential logistics

In the morning, our member inadvertently left collectable timepieces
and fine jewellery in their hotel suite in Essaouira.

We orchestrated a seamless synchronisation between the hotelʼs security 
teams and a premium courier service, ensuring the confidential transfer
and direct hand-to-hand delivery of the valuable cargo to the member,
who was already in Tangier, all within a single day

Kingdom of Morocco



Flawless
Solutions
We do not accept the concept of impossible. Perfect.Live is 
an institutional-grade infrastructure designed 
to transcend the boundaries of conventional service



Flawless Solutions

Maritime logistics:
premium berth securement

A memberʼs superyacht lost its confirmed mooring in Port dʼHercule just
48 hours before the Monaco Grand Prix due to a third-party charter 
brokerʼs administrative failure. Securing an alternative berth during 
this peak global event is universally considered impossible.

Leveraging our direct institutional relationships with the local maritime 
authorities, we successfully negotiated the release of a restricted reserve 
slip.

The vessel was docked seamlessly, preserving the memberʼs strategic 
positioning and scheduled onboard private reception

Principality of Monaco



Flawless Solutions

Time management:
commercial flight retention

Our members were running late for a late-night international flight
from Dubai; the terminal gates were officially closed, and boarding
was completely finalised.

Leveraging our established institutional relationships with aviation 
authorities and airport administration, we successfully halted the aircraftʼs 
departure remotely. The aircraft waited for our members and departed
with them onboard

United Arab Emirates



Flawless Solutions

Travel architecture:
intelligent multimodal routing

An airline cancelled a memberʼs direct flight, automatically rebooking 
him onto a highly inconvenient route involving two transfers and a 24-hour 
delay.

We rapidly developed and executed a seamless multimodal alternative
(a connecting express train to a neighbouring aviation hub combined
with a direct flight), completely preserving the memberʼs travel timeline
and comfort, despite his lack of transit visas for other zones

France



Flawless Solutions

Administrative resolution:
vehicle rental without physical 
licence

A member arrived in Marbella only to discover he had left his original driving 
credentials in another jurisdiction. Under the strict internal regulations of 
European rental agencies, issuing a vehicle was categorically impossible.

We promptly resolved the matter within the legal framework by validating 
the memberʼs status through secure digital registries, providing a legitimate 
electronic duplicate, and finalising the lease of a premium sports car

Spain



Flawless Solutions

Regulatory compliance:
high-value art export

Following a private auction in Paris, our member acquired a museum-grade 
masterpiece intended for their primary residence in Dubai. 
The cross-border transfer was abruptly halted when local cultural 
authorities flagged the piece for a potential national heritage embargo.

We immediately deployed a specialised legal team to conduct an expedited 
provenance audit and appeal the restriction. Through precise institutional 
argumentation, we secured the necessary export licences and orchestrated 
a secure, climate-controlled airborne transit, completely bypassing months 
of standard bureaucratic delays

France



Flawless Solutions

Cross-border logistics:
regulatory asset clearance

A member required the urgent delivery of a custom interior module valued 
at €150,000 from Europe. Due to specific dimensions and complex customs 
protocols, European border authorities blocked the shipment.

Through direct expert negotiations with customs control representatives, 
we promptly adjusted the assetʼs legal classification, resolving the issue and 
securing unobstructed clearance for the cargo

Italy



Flawless Solutions

Priority courier:
sensitive document transit

For an official wedding ceremony in Monaco, a member critically lacked
the original certified copies of her birth certificates.

We organised the emergency retrieval of the documents from a London 
archive and their delivery via a personal courier over a complex transit 
route, placing them directly into the memberʼs hands in less than 24 hours

United Kingdom



Flawless Solutions

Nightly magic:
impossible procurement

Late at night, our member realised it was the dawn of his childʼs birthday, 
and the primary gift had not yet been acquired.

Operating against the clock, our specialists located a strictly B2B closed 
warehouse, secured a highly sought-after, limited-edition collectable bicycle, 
and delivered it directly to the doors of the memberʼs penthouse
in Dubai. The familyʼs morning commenced flawlessly

United Arab Emirates



Ultimate
Convenience
We don't just save time. We create it



Ultimate Convenience

Property management:
turnkey seasonal recommissioning

A member made a sudden decision to initiate the winter season at their 
private chalet in St. Moritz, which had remained unoccupied for eight 
months. To spare the member from the extensive operational routine 
of property recommissioning, our advance team assumed immediate 
control.

Within 48 hours, we fully reactivated the estateʼs engineering systems, 
restocked the wine cellar with the memberʼs preferred vintages, vetted 
and onboarded a private chef, and arranged for personalised ski equipment 
fittings directly in the chaletʼs lounge.

The member arrived at a warm, fully staffed, and perfectly conditioned 
home without dedicating a single minute to logistical management

Switzerland



Ultimate Convenience

Bespoke styling:
global wardrobe orchestration

During an intensive corporate roadshow in Tokyo, our member received
an unexpected invitation to a highly exclusive black-tie gala, lacking
the appropriate formal wear for the occasion. Recognising that the 
memberʼs schedule permitted zero time for personal shopping, we utilised 
their established sizing profile to resolve the issue seamlessly.

Our styling curators sourced a premium tailored tuxedo from a luxury 
fashion house, coordinated emergency alterations, and delivered 
the meticulously pressed garments and matching accessories directly 
to the memberʼs hotel suite wardrobe.

The member returned to their room to find a flawless outfit waiting, 
completely bypassing the traditional retail experience

Japan



Ultimate Convenience

Asset procurement:
white-glove cross-border logistics

A member required limited-edition fine jewellery from an American brand 
valued at over $50,000. Due to the boutiqueʼs lack of international shipping
and the memberʼs reluctance to incur the time costs associated 
with customs declarations, we assumed complete control of the process.

Our representative physically purchased the pieces in the U.S., navigated
all cross-border courier and customs formalities, and delivered the assets
to the member in Europe on a turnkey basis

United States of America



Ultimate Convenience

Fleet infrastructure:
comprehensive vehicle management

While our member was away on a business trip, we remotely orchestrated
the scheduled maintenance of his vehicle on the island of Madeira.

The process involved complex, multi-tiered logistics: transporting the car
via ferry, arranging specialised towing, delivering it to the authorised service 
centre in Lisbon, strictly overseeing the maintenance procedures, and 
ensuring its seamless return to the villa prior to the memberʼs arrival

Portugal



Ultimate Convenience

Bespoke provisioning:
remote residence supply

Our members were vacationing at a secluded villa in the forested region
of Provence, completely detached from domestic routines.

Following a single text message in our secure chat, we orchestrated 
a late-night delivery of rare tobacco products.

The following day, we arranged the supply of premium steaks for dinner, 
executing all tasks flawlessly before the members returned from a wine 
tasting experience

France



Bespoke
Experiences
We unlock access to exclusive realms
where wealth alone holds no influence



Bespoke Experiences

Unrestricted cultural access:
private museum curation

Our member expressed a desire to propose to his partner in absolute 
privacy, surrounded by historical masterpieces.

We orchestrated an exclusive, after-hours closure of a world-renowned 
Parisian museum. The couple enjoyed a privately guided curation 
of the galleries without a single tourist in sight, culminating in a bespoke 
dining experience prepared
by a three-Michelin-starred chef directly under the museumʼs iconic glass 
architecture

France



Bespoke Experiences

Unattainable access:
global tours and autographs

It was of critical importance for our memberʼs family to secure 
a personalised autograph from a global music icon following a strictly 
private stadium concert.

Our curator bypassed standard protocols to obtain official access 
to the artistʼs inner backstage sanctum, endured a multi-hour wait after 
the showʼs conclusion, and successfully acquired a personally dedicated 
commemorative artefact for the memberʼs child

United States of America



Bespoke Experiences

Philanthropy & impact:
family legacy structuring

As part of a sustainable development and family legacy initiative,
we orchestrated the official guardianship process of a rescued lion cub 
from an African national reserve for our member.

Our team flawlessly managed the international legal documentation, 
resolved all procedural matters with the wildlife conservation foundation, 
and arranged a private viewing expedition for the family

United Republic of Tanzania



Bespoke Experiences

Immersive sporting privilege:
private tennis masterclass

To celebrate a memberʼs sporting passion, we arranged an unlisted, private 
tennis masterclass with a former Grand Slam champion at a secluded alpine 
club.

The experience included a personalised coaching session, a closed-door 
luncheon with the legendary athlete, and a customised set of professional 
gear, delivering an emotional milestone that cannot be conventionally 
purchased

Switzerland



Bespoke Experiences

Mid-ocean celebration:
boundless hospitality

Perfect.Live remains by your side, even when our member is navigating 
the open ocean aboard a superyacht. We remotely synchronised with 
the vesselʼs crew and the staff of an ultra-exclusive private island resort 
to arrange a breathtaking festive decoration of the master cabin.

Simultaneously, we coordinated the delivery of a bespoke artisanal cake
and an exquisite table setting, orchestrating a seamless, turnkey surprise
for the guest of honour

The Bahamas



Bespoke Experiences

Bespoke art commission:
masterpiece curation

Our member required the creation of a unique anniversary gift —
a custom classical bust crafted from a single photograph from 
their personal archive. We engaged hereditary Italian master sculptors 
from Tuscany, negotiating the bypass of their standard multi-month waiting 
lists.

The artisans meticulously executed the complex artistic commission in pure 
Carrara marble in under seven days

Italy



Thank You

Reach out to us anytime to explore how 
Perfect.Live can add value to your services

Dmitrijs.Lisenko@perfect.live

371 29389802

Exceptional 
Personal

Assistant
AI Amplified

* The information in this presentation is strictly private and confidential. This presentation, and any materials or information contained herein, must not be copied, reproduced, 
or shared, in whole or in part, with any third party, without the prior written consent of Perfect.Live


